
Optimize the productivity of a 
National Park of impressions.

Optimize the utilization and maintenance of the printer
in all the office.

CLIENT:
Igreja Messiânica

INDUSTRY:
Government
 
I.C.T Field:
Mix

DEMAND:
Optimize the productivity of 
national park of impressions.

SOLUTION:
The Microware develop a 
solution of outsourcing, 
based in three fundamentals
Firstly, the usage of specific 
equipment for attend their 
demand.

Secondly, another step of 
actuation was the managing 
of Impression Park through a 
software developed
especially for managing  this 
type of service.

Thirdly, the last point is the 
high qualified and 
specialized service that can 
attend when there is a need.

Microware´s

SUCESS
CASE



Challenge: To keep a unified vision in continental proportions

More than a partnership

For a company, activity field of which comprises an entire country, it is necessary to keep an image cohesion and unit 

associated with its services, whichever they are. Add to this need the difficult that a country of continental proportions such 

as Brazil can generate.

Therefore, it needs to always have the best resources, equipment and, specially, partnerships. Having those factors ensures 

the productivity and fulfillment of the demands and needs of the company.

The Messianic Church has a printer fleet, at national level, managed by its head office in São Paulo. The major difficulty found 

by the entity was the maintenance and management of such fleet, once it is spread along 54 local offices, which, on their 

turn, are spread by the Brazilian regions.

The major logistics problem faced was the maintenance of those printers, replacement of materials and equipment and, 

eventually, substitution of damaged devices. Therefore, for the Messianic Church of Brazil, it was necessary that the new 

service partner had a direct link with the manufacturer of the products used in the solution.

Managing such a wide fleet, both in number of devices and in number of printing points, was a difficulty of the company 

that, in order to improve this service, sought a specialized help in this area, the company Microware Technology, through its 

Imaging and Printing segment.



Increasing the Printer Fleet's productivity
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Microware prepared a solution with HP equipment, one of its main business partners. Leader in the world's printing market, 

the HP products are ideal for the fleet's structure. The organization of an inventory that met the needs the company could 

have is also a part of the project.

The outsourcing solution implemented by Microware for its customer was based on three key points. The first is to use 

specific equipment to meet its demand. The second performance base was the fleet management through a software 

particularly developed to manage this type of service. And the third point is the provision of specialized and highly qualified 

service at any time deemed necessary.

Microware provided our customer with HP Cm2320 machines, multifunctional printers with high speed and superior 

colored and monochromatic printing quality.

With state-of-the-art HP equipment, the Group's printer fleet became more efficient, modern and interactive, directly 

meeting the needs that were presented. The old pieces of equipment of the printer fleet, those still presenting productivity, 

were also assimilated in the solution and had their maintenance also assured.

In order to manage the productivity of the 54 printing points, Microware found in Web Jetadmin the most efficient software 

solution. This solution enables the technician responsible for the printer fleet to visualize the volume of prints carried out, 

control the toner level in the printers and also follow up the performance of each piece of equipment, hence knowing which 

are the ones needing replacement or repair.



And You?

your company is prepared to the future?

ABOUT
MICROWARE

Our mission is to excel in providing 
I.T. solutions for business and 
organizations objectively, securely, 
and in a creative way. We are 
specialists in supporting 
companies to develop and 
implement effective I.T. project.

We strive to be the best 
technology architect, applying it 
intelligently to your business 
needs. This way we help you focus 
on your priorities and contribute 
to the expansion, to the 
productivity improvement, to the 
reduction of total costs and to the 
mitigation of risks of your 
business.

We specialize in the areas of 
Datacenter, Networking, 
Workplace, Imaging and Printing 
and Professional Services. We 
have one of the best trained team 
of professionals in Brazil, able to 
identify needs and align 
investments with business goals. 
Our work also counts with and is 
supported by the main global I.T. 
developers, manufacturers and 
providers.

Established in 1984, we are 
located in São Paulo and Rio de 
Janeiro, with sales forces, service 
centers and distribution centers 
covering the entire Brazilian 
territory. We are also a member of 
global networks of I.T. solution 
providers, and through them we 
help our clients with their 
international expansion.

We operate under a total quality 
system certified by the ISO:9001 
standard, having our processes 
and procedures regularly audited, 
and therefore enhancing the 
consistency and reliability of 
projects  developed and services 
rendered.

The Microware is available to support you on your demand of Information 

Technology and Communication solutions

Contact Us:

RJ: Rua Noronha Torrezão, 416 - Santa Rosa - Niterói - RJ  24.240-183

Tel  +55 (21) 2199-2600 - rj@microware.com.br

SP: Rua James Watt, 142/ 4º and - Brooklin - São Paulo - SP  04.576-050

Tel  +55 (11) 4872-2100 - sp@microware.com.br

DF: SCN Quadra 4, Bloco B, Nº 100/12º and - Brasília - DF - 70714-900

Tel +55 (61) 3533-6737 - df@microware.com.br

www.microware.com.br  / microware@microware.com.br


